
 
Auction IT Wizard 

“R-TEAMS”   
All of your event sales & revenue administration needs in one system!  

 
(Back to Auction IT Wizard Overview Page) 
R-Teams (Real-time Event and Auction Management System) was invented because the 
KidZone Museum was having a hard time checking in and out the guests in a timely manor, 
managing and accounting for auction items (silent and live), and accounting for bar, raffle, and 
buy-in sales for their Texas Hold’em fundraising event. They did not know what area made the 
most money and sometimes did not even know who bought various auction items! R-TEAMS 
provided an efficient system to simplify the entire event process and provide accurate 
accounting. 
 
Here is an overview of how it works:  

1. Check in 
Guests are given barcoded wristbands and self-register / check-in using touch-screen 
computer stations. Then the guests are off to enjoy the night!  

2. Buying, Buying, Buying 
Guests buy drinks, raffle tickets, poker chips, auction bids, etc, using their barcoded 
wristband.  

3. Auction Management 
Tracking and accounting of live and silent auction item sales are processed 
electronically right at the bidding tables or live auction area.  There is no longer a need 
to take duplicates of the bid sheet back to a workspace and tabulate who won what, sort 
it and figure it out.   The system will do all of this right away.    

4. Check Out 
Guests’ self-checkout using the touch-screen computer stations.  They settle their 
account paying cash, check, or credit card, and then pickup any won auction items. 
Thanks for coming!  

5. Credit card on file (CCoF) Option 
Our system will accept the guest’s credit card as they check-in to the event. The CCoF 
option guarantees payment for all purchases made by the guest. 

 
What we bring: all your systems needs - equipment and software.  
 
What you bring: Volunteer staff.  We will go over how many volunteers you need for the 
amount of guest you are expecting.   
 
Why is it great customer service for our guests?  
• The best part of this system is that your guest does not need to look for money during the 

event. They don't need to be digging into their pockets or purses to find cash or constantly 
pull out their credit card to make a purchase. They simply use their wristband to make 
purchases.  

• For events such as poker tournaments, where it is inconvenient or impossible for the guest 
to leave their table to buy drinks or poker chips, your staff goes to the guest to sell them 
more drinks and poker chips - with the guest using their wristband to make the purchase.  

• If your event is hosting the bar, the guests love the ability to just scan their wristbands to 
pay for their drinks. 

• The system makes it easy for the guest to make purchases!  
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Why is it great for my organization?  
• Increased revenue because you made it easy for the guest to make purchases.  At the end 

of the evening, you know how much money you made in each area of sales, and the total 
income.  

• The manual tallying of silent auction bid sheets is completely eliminated - it is all done by 
the system. Furthermore, a list of auction winners is available as each table closes. The 
auction management nightmare is over.  

• Because our system uses electronic credit card swipe readers, we get great rates on credit 
card fees. This saves you money! At the end of the event, all you need to do is count the 
cash. 

 
What we charge. 
We enjoy serving the community with technology that works. That is our gig! Our fee’s are 
negotiable – standard fee is $500 plus 1% of income generated through our system.  
 
Testimonial  
 “This system cut our work load in half. We welcomed the amazing accuracy especially after months of 
planning. The last thing we wanted to do is sort out the accounting.  AND our customer service 
comments were EXCELLENT. I am sure next year we will have more people in attendance because of 
the great customer service this system allowed us to provide!”      
-- Carol Meagher, Executive Director, KidZone Museum 
 
 
For more information, please contact us at 
info@AuctionITWizard.com 
 
Thanks, 
Spin Shaffer 
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